Playstore account

Model Type: XCover 5

Adding personal email account to playstore on Samsung XCover>

*Once a personal email has been added it CANNOT BE REMOVED unless the phone is wiped, this
would mean the phone has to be re-enrolled*

To add a personal account on the playstore please follow the below steps:

1. Ensure the useris connected to non HSE Wifi
First click into the Playstore

Click on the profile circle in the top right corner
Select Google account

Select Add account
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Sign into your personal email account
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Google
Signin

with your Google Account. Learn more

Email or phone

No account on this device

Forgot email?

Add one now or use
myaccount.google.com to manage
some settings without an account.

Cancel Add account

Create account
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If the new profile doesn’t show up automatically please follow the steps below to change the account:

1. Click on the profile circle in the top right corner

2. Click on the downward arrow
3. Select the personal account you just added
4. The Appstore will then show up like below
5. To download apps not shown on home page e.g WhatsApp, just search for them using the search bar
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