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Scribe Mobile Introduction 
T-Pro Scribe is an AI based virtual assistant designed primarily for healthcare 
practitioners to automatically generate medical notes during consultations. 
 
Backed by T-Pro’s Automatic Speech Recognition (ASR) capability, T-Pro Scribe greatly 
enhances both efficiency and effectiveness of clinician patient interactions, leading to 
better patient outcomes and reducing clinicians’ daily workload. 
 
T-Pro Scribe is integrated with leading EHR systems to ensure seamless information 
flow and to support correspondence workflows. 
 
T-Pro Scribe is available as a mobile version. It works on Android devices and on the 
iPhone. 

Features 
➢ Automatically generates consultation notes, allowing clinicians to complete their 

documentation effortlessly and immediately 

➢ Incorporates different templates that create customised documents 

➢ Clinicians can use their voice to edit generated notes in real time 

➢ Has the ability to add clinical codes to conditions 
 
If you are already familiar with the desktop version the usage of the mobile version will 
be quite simple. It is designed in the same way so you can easily switch between the two 
applications. 
 
For new users this guide will provide you with all the information to get you started and 
to get the best results for your clinical notes with the support of AI. 

About this manual 
We describe the usage and features of T-Pro Scribe by default as an integrated 
system. It will be clearly stated if the stand-alone version will be explained or depicted in 
a screenshot. 
 

➢ Clickable items (tabs or buttons) are written in bold when an action is required. 
➢ Italic writing is used for work areas which are not clickable or for the screenshot 

lines. 
 
The screenshots of this manual are from the iOS version and therefore might slightly 
differ when you use an Android device. App design and functionality are the same. 

Workflow 
Including integration - you can be set up with the integration of your existing EHR 
system included. All your clinic’s appointments are then carried over to Scribe’s patient 
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schedule. Documents created in Scribe can also be accessed through other T-Pro 
applications. 
 
Without integration - work with the standalone version if you do not need integration, 
you have the same features but can only add your patients manually per consultation. 

Requirements 
The Scribe Mobile application requires the below versions: 
 

➢ Android API 23+ 
➢ iOS 13.0 

 
➢ You will need to be connected to the internet. 

 
Furthermore, we recommend minimising all background noises such as street noise 
(close windows and doors), device humming (keep a distance from a ventilator or aircon), 
etc. 
 
Place your mobile device between you and the patient without any additional objects 
interfering with a clear recording. 

 
Ideal position for your mobile device during consultations 
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Download 
Download the Scribe mobile app from the App store (iOS) or Playstore (Android) and 
install it on your mobile device. 

   
For your iPhone device    For your Android device 
 
Then, tap on Open or on the Scribe icon to start the application. 

 
Scribe icon 
 
=> The app opens on the Welcome screen. 
 

 
 
 



 
 
 

 

 
 
 

6 
 

      Working with the Scribe Mobile App 

Accessing Scribe 
There are different methods to sign into the application. You can use your T-Pro 
credentials, sign in with SSO, or sign in with Microsoft. 

 
Scribe Mobile sign in screen 

• If you are a new T-Pro user you will be led through the entire first-time login 
process. 
 

• If you have been working with other T-Pro applications already and your account 
setup is completed, you will be asked to only select your speciality and your 
templates. 
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T-Pro login 
Enter the credentials you have received with your T-Pro setup. 
There is the option to view your password, just click on the closed eye icon. 

 
View your password input 
 
=> You are logged in and need to accept T-Pro’s EULA to continue. 
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Single sign-on 
If your organisation is applying a single sign-on process select Sign in with SSO. 

1. Enter your user email address and click on Next. 
2. Enter your Password and click on Next. 

 
Sample of SSO login screen (1) 
 

 
SSO login screen (2) 
 

The above screen can be customised with your organisations name and logo. 
 
=> You are logged in and need to accept T-Pro’s EULA to continue. 
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Microsoft Login 
If your organisation is applying a login process with Microsoft email accounts you can 
optionally use this route. 
On the login screen select Sign in with Microsoft. 

 
Log into T-Pro with your Microsoft account 
 
Enter your Microsoft email address and click on Next. 

1. Enter your Password and sign in. 

 
=> You are logged in and need to accept T-Pro’s EULA to continue. 
 

NOTE: If your Microsoft account requires additional security settings (e.g. multi-
factor authentication) at sign-in, these will also apply when signing in to T-Pro 
Dictate with your Microsoft account credentials. 
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Multi-factor Authentication (MFA) 
Your facility may have enabled MFA as an extra security measure.  
In this case you will be presented with the MFA screen after you sign in with your 
credentials: 

 
MFA sign in screen 
 
To complete the sign-in process you need to enter a 6-digit code which will be sent to 
either your verified mobile number or your contact email address. 
 

 Use this option if you currently cannot access your 
email or if something else went wrong.  
 
=> You will automatically access the first-time login process or the Home screen of the 
application. 
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First Time Login 
This is a one-time process when you start using T-Pro. During the process you configure 
your account. 
Note that the following process does not apply to all users or only in parts. 

Reset Password 
This screen only comes up when you have used the T-Pro sign-in option. 
The temporary password you have received has to be changed to an individual 
password which fulfils your organisation’s requirements. 

 
Reset your temporary password 
 

• These requirements are compulsory, otherwise you cannot continue the login 
process. 

• The new password must be different from the current password. 
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• In the sample the new password must contain at least 6 characters without white 
spaces. 

• When all requirements are satisfied, they turn green. 

Click on Change Password to continue. 

Mobile Number 
Enter a valid mobile number as part of your account setup. 
This number can be used for additional security regarding your account access and 
notifications about other important updates. 

 
Select your country code and enter your mobile number 
 
In the next step you’ll be sent a verification code to the number provided. 
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Enter this code into the field to continue. 

 
Enter the 6-digit code 
 

NOTE: Your mobile number can also be used to recover your account without the 
help of an administrator.  

 

Contact Email 
Enter a valid email address as part of your account setup. 
A verification code will be sent to this address. Your verified email address can be used 
for security measures, account recovery, and to send you notifications. 
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Enter a valid contact email address 
 
Tap on Continue. In the next step you’ll be sent a verification code to the email provided. 
Enter this code into the field to continue (same as above for the mobile number). 
 
Your email is now verified. 
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Speciality 
This is part of the first-time login process of Scribe. 
Set up your speciality. 

 
Select your speciality from the list 
 
=> Your speciality sets the AI focus on information relevant for this area. 
 
Tap on Continue to move on to the next screen. 

Templates 
This is part of the first-time login process of Scribe. 
In this screen you can set up your default templates. These are the templates which will 
automatically be used for document creation after each consultation. 
 
Additional templates can be selected manually at the end of each consultation. 
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If your screen does not show any default templates, click on Add templates. 

 
Template setup screen 
 



 
 
 

 

 
 
 

17 
 

      Working with the Scribe Mobile App 

 
Template selection screen 
 
Browse through the list set up by your organisation and tick the template(s) you want to 
use as your default. You can select more than one template. 
Click on Save templates. 
 
=> Your selection will be displayed under Settings. That’s where you find further 
information on templates and you can change your default template(s) any time. 
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Two templates set as default 
 
Click on Continue. 
 
=> You’re all set up and you will enter the Home screen. 
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Account Recovery 
Once you have verified your contact details (as described above) you can use the Forgot 
your password? Option at login: 

 
Tap to reset your password  
 
 
Tap on Click here and enter your user email address in the next screen: 
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Type your T-Pro user email address 
 
Tap on Continue. 
Next, you will receive an email with a 6-digit code to reset your password. 
Enter this code into the fields on the next screen. 
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Enter the verification code 
 
You will be moved to the next screen where you need to enter and repeat a new 
password. 
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The new password must match the requirements 
 
Click Continue to gain access to your account. You need to log in again. 
 

NOTE: If you do not have verified contact details you need to get back to your 
administrator to recover your account. 
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Home screen 
From here you can Start a consultation or Start a dictation. 

 
Home screen with patient integration 
 
If the integration with your existing EHR system has been enabled, you see all patients 
which are scheduled for a consultation on the day. 

 
 
Below, you see the Scribe Home screen as a stand-alone version. 
You have no patient list and need to enter your patients manually. 
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Home screen without integration 
 
 
Use the menu at the bottom of the screen to navigate between the different sections of 
the app. 
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Settings 
First, we look at your settings. 
Tap on Settings at the bottom right to access your details. 

 
Settings screen, part I 
 

My details 
This is where you can view your name and work email address (the one you are signed 
in with). 
Move the screen up and you can upload a profile picture and set your speciality. 
 
Editable fields are your first or last name and your speciality. 
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Your photo 
There is the option to upload a profile picture. 
Tap on the blue upload icon and select a suitable image file. (You might need to grant the 
app access to your files.) 

 
Settings screen, part II 
 
Valid file formats are PNG, JPG, or JPEG files, not larger than 800 x 800 pixels. 

Speciality 
Further down the screen you can set your speciality. This supports the AI focus on 
information relevant for this area. 
 
Tap into the field to browse the specialities. 
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You can also use the Search field and enter your area of expertise. 

 
Set your speciality 
 
Move the screen further up again and click on Save changes to save the new settings. 

 
Save your details 
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Security 
Move to the Security tab. 
Here, you find options for patient consent and feedback sound for recordings. 

 
Patient consent set up  

Patient consent 
Use the slider to activate a consent message. 
Once enabled (1) you need to add the message text (2) before you can save your 
changes. 
 
The message text is restricted to a length of 150 characters. 

• The message will be displayed at the start of each consultation. You can read it 
out to the patient before starting the recording. 

• A recorded consultation can only go ahead if the patient gives their consent. 
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Example of a patient consent message 
 
If no consent is given and you select Reject it is not possible to start a Scribe 
consultation. 
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Feedback sound 
Use the slider to activate a beep sounding every time you start or stop the recording. 

 
Feedback sound enabled 
 
Always save your changes before leaving the page. 

Templates 
Move to Templates. 
This is where the templates for your various document types are stored. 
 
Default document types 
The listed document types will automatically be used for document generation after each 
consultation or dictation. 
You can have more than one default document type. 
You can also manually deselect or select additional templates as needed after each 
consultation or dictation. 
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SOAP Note is set as a default in this example 
 

Browse more templates 

To set additional templates as your default document types, tap on Browse more 
templates. 
This opens a list with all available templates. 
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Add more templates to your defaults 
 
Tick the box for the templates you want to use as your default. 
 
Tap on Save templates to save your choice. 
 

• Templates can be set up and provided by T-Pro. All your existing letter templates 
can be used. 
 

• All templates can use different sections, including boiler plate text and merge 
fields which will be populated with data from the EHR, e.g. medical history, 
medications, etc. 
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Custom templates 

If you have an entry under Custom templates it derives from the Scribe desktop version. 
With the mobile app you can use existing custom templates but you cannot create new 
ones. 
 
You can include custom templates in your default documents; just tick and save the 
templates. 

 
Custom template selected as default 
 
 
Change back to the Home screen at the bottom left. 

 
Home icon 
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Start a Consultation 
You see your scheduled patients of the day and can just select the relevant entry to start 
a consultation. 

 
Home screen with patient schedule 
 
Use the arrows to look up past or future appointments (go to Yesterday or Tomorrow). 
 
If your patient is not on the schedule, tap on Start a consultation above the schedule. 

Patient data 

From here, you can still work with your schedule (1) but you can also search for a specific 
patient (2) in your patient list. 
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Options when starting a consultation 
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Search tab for integrated patient data base 
 
 
You could also start without patient data (3) or by manually adding patient data (4). 
 
If you are using Scribe without integration (stand-alone version), you start with one of 
these options. 
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Screen to manually add patient data 
 
You can enter a patient name, ID, and date of birth. There is a validation in place to avoid 
invalid data input. 
Tap on the calendar icon to use the calendar function. 
 
Tap on the button to start the consultation. 
 
At your first usage you have to grant Scribe access to the microphone of your device. 

 
Allow the app to use the microphone 
 



 
 
 

 

 
 
 

38 
 

      Working with the Scribe Mobile App 

NOTE: Some Android devices present you with a Battery Optimisation Screen when the 
app detects that the manufacturer-specific battery management might interfere with 
background services such as the recording of a consultation. 

 
In this case we recommend setting the battery usage of your phone for the T-Pro 
Scribe app to unrestricted. This ensures uninterrupted audio capturing during 
consultations. Please see our Help article for more information. 

 
 

https://help.tpro.io/customersupport/c
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You are now all set to start a consultation. 
Make sure that you have the consent of all people in your consultation to use AI / Scribe.  

 
Start the consultation 
 
If you have set up an individual message under Settings it will be displayed before you 
can start the consultation as depicted above. 

Notes 

You can take notes at any time during the consultation. Notes can be thoughts you do 
not want to share with the patient. 
Notes will be included into your document(s) after the consultation. 
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Type a note and tap on Send 
 

• The notes are saved with the time code of the consultation and appear in the 
right place and context when generating the document. 
 

• Click on the three dots to the right of the note to open the menu. Here, you can 
delete the note. 
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Notes section 
 
When you start the consultation, the screen turns red and you see visual feedback for 
the recording. 
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Hold your consultation as normal; everything will be captured. 

 
Recording screen 
 
Pause and resume the recording as required. 
At the end of the session tap on Finish. 
 
=> The recording stops and the template selection screen opens. 
 
In this screen you can select the documents you want to create for this consultation. The 
default documents are selected and you can tap to select others if required. 
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Select the documents you need to create 
 
Tap on Create documents. 
 
At the top of the document screen you see: 
 
1 - the patient name 
2 - a pencil icon in case you need to edit the patient data 
3 - the date and duration of the consultation 
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Edit patient data 

If you use the pencil icon you get back to the patient data screen again from where you 
can search the schedule, search your general patient database, or edit them manually 
(as shown below). 

 
Edit patient data manually 
 
When the documents have been generated you have the following options: 
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A generated document 
 
1 - the document name & selection 
2 - the Priority of the document (only when working with integration) 
3 - Microphone icon to dictate additional content or edit the document 
4 - Further editing options / Edit button 
5 - Button to Approve the document 
 
Below you find further details on these options. 
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Document selection 

Tap onto the field with the document name. 
If you had more than one template selected you can switch here to  
the next document. 

 
Three documents had been created 
 
Additionally, further documents can be created from the consultation. 
 
Tap on + Create documents. This brings you to the Create documents screen  
where you can select more templates. 
 



 
 
 

 

 
 
 

47 
 

      Working with the Scribe Mobile App 

Priority 

Remember that these settings belong to an integrated setup but are not available for the 
stand-alone version. 
 
Tap onto the field displaying the priority. 

 
Change the priority of your document 
 
Select a medium or high priority to change from the default low setting. 
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Document editing 

Scroll through the main body of the document which is editable via speech or by using 
the keyboard. 
Tap on the blue icon to activate the microphone. 
The icon turns red (as shown below). 
Place the cursor in the right position and start dictating. 

 
Microphone activated and ready for dictation 
 
Tap again on the microphone icon to deactivate. 
 
A second editing method is with the keyboard. Tap on the Edit button. 
Simple formatting options are available. 



 
 
 

 

 
 
 

49 
 

      Working with the Scribe Mobile App 

 
Document editing via keyboard 
 
When you are done, tap on Edit again. 
 
=> Your changes are always saved automatically. 
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Document approval 

The last step is the approval of the document. This needs to be done separately for each 
document. 
Remember that after the approval the document cannot be edited anymore. 

 
Approval confirmation dialog 
 
If you work with Scribe as a stand-alone version your document process will end here. 
The below screen is also valid. 
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The approved document is not editable 
 
If you work with an integrated setup your documents can be sent to T-Pro’s web 
platform where they will be further processed. 
 
In this case you see a different confirmation message at Approval. 



 
 
 

 

 
 
 

52 
 

      Working with the Scribe Mobile App 

 
Approval in an integrated process 
 
Here, you can still change your Author Group and Document Type if needed. 
 
The document can also be sent to an editor for further processing. It would then be 
approved at a later stage. 
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Dictation 
You can also Start a dictation by tapping on the button on the Home screen. 
Use this option if you want to create a clinical note about the patient without a 
consultation. 

 
Tap to start a dictation 
 
You get the same options as if you start a consultation: 

• Search your schedule 
• Search for any patient 
• Start without a patient data (stand-alone version) 
• Add patient data manually (stand-alone version) 

 
In the next step you have to select the templates you’d like to use for your dictation in the 
Create documents screen. 
 
Your default documents (as set up under Settings) will be pre-selected. 
Depending on your setup, e.g. if you only want to dictate a SOAP note, you’ll need to 
deselect all other document types. 
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SOAP note selected for dictation 
 
Tap on Create documents. 
 
=> You can now dictate directly into the document using the microphone. 
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Directly dictate content into the text body 
 
You have the same document options as previously described under Consultation, e.g. to 
Edit the document with the keyboard, to Approve the document when finished, or to 
create additional documents for that patient. 

 
Options during dictation 
 
=> All documents and their contents are automatically saved. 
     They can be accessed again in the Encounters section. 
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Encounters 
Move to Encounters. This is the section where you can access all your encounters and 
related documents. It is your archive. 

 
Encounter section 
 
Encounters are listed by date. 
Furthermore the following details are provided in this list: 

• Status of the encounter 
o Draft - Encounter with recording but no generated document(s) 
o In Progress - Encounter with recording & generated document(s) but not 

yet approved  
o Approved - Encounter with recording, generated document(s) & at least 

one approved 
• Time of the encounter 
• Patient name 
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• Patient ID 
• Patient date of birth 

 
Swipe to the encounter you want to view and tap on the entry to open it. 
 
You get the same screens / documents you worked with when generating your 
documents after you finished a consultation or a dictation. 
 
In this area you can: 

• continue working on unapproved documents 
• approve documents 
• generate additional documents 
• regenerate documents 
• delete documents 
 

We look at some examples below: 
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Approved encounter from September 
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Unapproved encounter editable 
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Additional document options 
 
Tap on the three dots next to the Approve button to access more options. 
 

1. you can delete the selected document (possible for all documents) 
 

2. you can regenerate the selected document 

 
Confirm to recreate the original output 
 
NOTE: This can only be done for documents created from consultations. If your document 
derives from a dictation this option will not be displayed. 
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Support 
Tap on Support to access further Help options. You’ll be linked to our knowledge base. 

 
T-Pro’s Support site 
 
Search our knowledge base or get in touch with our support team. 
 
Tap on Done in the upper left corner to get back to the Scribe application. 
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MDR Information & Log out 
Just tap on the profile icon (your profile picture) in the top right corner of the Home screen 
to get more options. 
 

 
Log out option 
 

MDR Information 

1. Click on MDR information to view details required for medical device regulatory 
compliance, including device and manufacturer identification, intended use, and 
warnings. 
T-Pro Scribe is UK Conformity Assessed. 

 
 
Tap on the UKCA icon for further information. You’ll be linked to the T-Pro trust 
center. 
 
NOTE: The MDR information is only visible to you when you work within the 
EMEA region. 
 

Logout 

2. Tap here to log out of T-Pro Scribe. 
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